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205 MORE BROADBAND AND TELEPHONE SERVICE PROVIDERS 
TAKE THE KEEP AMERICANS CONNECTED PLEDGE

Chairman Pai Welcomes the Widespread Adoption of Key Steps Toward Keeping 
American Consumers Connected During the Coronavirus Pandemic

WASHINGTON, March 19, 2020—Federal Communications Commission Chairman Ajit Pai 
today announced that 205 additional broadband and phone service providers have taken the 
Keep Americans Connected Pledge, bringing the total number of companies to 390.  By taking 
the Pledge, each of these companies has committed for the next 60 days to (1) not terminate 
service to any residential or small business customers because of their inability to pay their 
bills due to the disruptions caused by the coronavirus pandemic; (2) waive any late fees that 
any residential or small business customers incur because of their economic circumstances 
related to the coronavirus pandemic; and (3) open its Wi-Fi hotspots to any American who 
needs them.  

“I’m gratified by the overwhelming response by American broadband and telephone service 
providers to my call for them to ensure consumers stay connected during the coronavirus 
pandemic,” said Chairman Pai. “It is important during this crisis that Americans can keep in 
touch with family and friends while practicing social distancing, telework, and take part in 
remote learning and telehealth.  I thank all those who are working to Keep Americans 
Connected and continue to find ways to help consumers meet their needs in light of the 
pandemic.” 

New pledge-takers include:  AcenTek, Alenco Communications, All West Communications, 
Alliance Communications, ALLO Communications, Amery Telecom, Amherst Telephone 
Company, Arlington Telephone Company, Armstrong, ATC Communications, Aristotle 
Unified Communications, Bandwidth, Baraga Telephone Company, Beaver Creek Cooperative 
Telephone Company, Beehive Broadband, BEK Communications, Benkelman Telephone 
Company, Bergen Telephone Company, Beulahland Communications, The Blair Telephone 
Company, Bracken Cable, Btel Fiber, Bijou Telephone Co-Op, Bloomingdale Home 
Telephone Company, Bolt Internet, Bresco Broadband, Broadband VI, BWTelecom, Cambio 
Broadband, Casco Communications, Cass Telephone Company, CentraCom, Central Texas 
Telecommunications, Central Texas Telephone Cooperative, Chickasaw Telephone Company, 
Choice Wireless, ClearWave Communications, Colfax Cable, Common Networks, Community 
Wireless, Comporium, Consolidated Companies, Consolidated Telecommunications, Cordova 
Telephone Company, Cozad Telephone Company, Craigville Telephone Company, Dakota 
Carrier Network, Dakota Central, DayStarr Communications, DC Access, Dickey Rural 
Networks, Diller Telephone Company, DirectLink, Eagle Telephone System, Eastern Nebraska 
Telephone Company, EMPOWER Broadband, Endeavor Communications, Enhanced 
Telecommunications Corporation, EPLUS Broadband, Etex Telephone Cooperative, F&B 



Communications, Fidelity Communications, GeoLinks, Gila River Telecommunications, 
Golden Belt Telephone Association, Grantsburg Telecom, Griggs County Telephone 
Company, Gunnison Telephone Company, GVTC Communications, Hamilton 
Communications, Hartman Telephone Exchanges, Henderson Cooperative Telephone 
Company, Holway Telephone Company, Horry Telephone Cooperative, HTC, Hudson Valley 
Wireless, IAMO Communications, Jade Communications, James Valley Telecommunications, 
James Valley Wireless, Kalida Telephone Company, Kennebec Telephone Company, Kit 
Carson Internet, KLM Telephone Company, Kloud Konnect, Kuhn Communications, Kwikom 
Communications, LaValle Telephone Cooperative, Liberty Cablevision of Puerto Rico, LICT 
Corporation, Lightburst Broadband, Lightstream, Ligonier Telephone, LigTel 
Communications, Limestone Cable, LISCO, Loop Internet, Manti Tele Communications 
Company, Manti Telephone Company, Masergy Communications, Michigan Broadband 
Services, Middleburgh Telephone Company, MLGC, Mobile Beacon, Monkeybrains, Monon 
Telephone Company, Monroe Telephone Company, Moundridge Telephone Company, MTE 
Communications, NATCO Communications, NCC, Nebraska Central Telephone Company, 
Neptuno, NeuBeam, New Lisbon Broadband and Communications, New Lisbon Telephone 
Company, New Paris Telephone, NewWave Communications, NiTCO, North Dakota 
Telephone Company, Northeast Louisiana Telephone Company, Northern Valley 
Communications, Northland Communications, NorthState, Nortex Communications, 
Northwest Communications, Paul Bunyan Communications, Pennsylvania Telephone 
Company, Pierce Telecommunications, Pine Drive Telephone Company, Pioneer Telephone 
Cooperative, Plainview Telephone Company, Plateau Telecommunications, Poka Lambro 
Telephone Cooperative, Puerto Rico Telephone Company/Claro, PVT Networks, Red 
Spectrum, RG Fiber, Rise Broadband, Riviera Telephone Company, Rochester Telephone 
Company, Rock County Telephone Company, RTC (North Dakota), RTC Communications, 
RTI, S&T Telecom, St. John Cable, San Carlos Apache Telecommunications, Sand Creek 
Communications, Santel Communications Cooperative, SCI/Savage Communications, 
SCTelecom, Service Electric Cablevision, Sharon Telephone Company, Smith Bagley, 
Smithville Communications, Somerset Telephone Company, SOS Communications, South 
Plains Telephone Cooperative, Southern Kansas Telephone Company, Springcom, Springport 
Telephone Company, Stanton Telecom, Strata Networks, StratusIQ, STT Rural Net, TCC 
Networks, TCC Skywire NW, Tele-Media Solutions, Three Rivers Digital, Three Rivers Telco, 
Ting Internet, ToledoTel, Totah Communications, TruVista Communications, Tularosa Basin 
Telephone, Turtle Mountain Communications, Twin Valley Telephone, Union Telephone 
Company, United Communications, United Communications Association and United 
Telephone Association, USConnect, US Internet, Valley Connections, Valley FiberCom, 
Valley Telephone Cooperative, Venture Communications, Verona Networks, Viya, VTX1, 
Watch Communications, Wauneta Telephone Company, Westphalia Broadband, Westphalia 
Telephone Company, West River Cooperative Telephone Company, Wilson Communications, 
Winn Telecom, Winn Telephone Company, Wisper Internet, WispWest, Wittenberg Telephone 
Company, XIT Rural Telephone, Yadkin Valley Telephone Company, YK Communications, 
and ZIRKEL Wireless.
 
Additionally, the associations SIA—Satellite Industry Association and WTA—Advocates for 
Rural Broadband have endorsed the Pledge.

For more information on the Keep Americans Connected Pledge, including the full list of 
signers, visit: https://www.fcc.gov/keep-americans-connected.  For updates on the FCC’s wide 
array of actions during the coronavirus pandemic, visit: https://www.fcc.gov/coronavirus.
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This is an unofficial announcement of Commission action.  Release of the full text of a Commission order constitutes official 
action.  See MCI v. FCC, 515 F.2d 385 (D.C. Cir. 1974).


